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Rockford Police Department
Achievements

KOperation Clean Sweep

Mrug Narcotic Violations increased. Much had to do with Operation Clean Sweep
additional enforcement.

Murglary, Theft from Motor Vehicle, & Theft of Motor Vehicle Parts or

Accessories have decreased both YTD and from last month.
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Rockford Police Department
Areas of Improvement

AViotor Vehicle Theft has increased both YTD and from last month. A suspect has
been arrested in connection with several incidents.

Anlthough Aggravated Assault decreased YTD, offenses increased from last month.
ANeapon Law Violations increased from last month as well. Weapon Law
Violations can coincide with Aggravated Assaults, therefore we will continue to

monitor trends and adjust enforcement appropriately.
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Rockford Police Department
Scorecard

Jan Feb Mar Apr Ma Jun Jul Aug Sep Oct Nov Dec YTD
Group A Offenses

Benchmark| 1,664 | 1,413 | 1,966 | 2,055 | 2,161 | 2,060 | 2,273 | 2,270 | 2,091 | 2,074 | 1,898 | 1,562 | 20,028
2011 1,343 | 1,104 | 1,580 | 1,816 | 1,887 | 1,919 | 1,932 | 1,868 | 1,677 | 1,653 16,779
Benchmark| 1,342 | 1,293 | 1456 | 1,462 | 1,494 | 1,410 | 1,451 | 1,427 | 1,392 | 1,292 | 1,204 | 1,001 | 14,017
2011 1,096 | 1,0/4 | 1,518 | 1,357 | 1,390 | 1,402 | 1,254 | 1,337 | 1,057 | 1,183 12,668
Benchmark| 2,574 | 2,706 | 3,421 | 3,517 | 3,655 | 3,469 | 3,724 | 3,697 | 3,483 | 3,366 | 3,102 | 2,563 | 33,612
2011 2,439 | 2,178 | 3,098 | 3,1/3 | 3,277 | 3,321 | 3,186 | 3,205 | 2,734 | 2,836 29,447
Percent Group A Offenses Cleared by Arrest or Exception
Benchmark| 39.0% | 51.4% | 35.8% | 34.4% | 35.9% | 31.6% | 28.6% | 30.2% | 32.9% | 35.0% | 33.6% | 37.7% | 34.9%
2011 40.6% | 48.0% | 36.3% | 32.5% | 34.5% | 30.4% | 26.2% | 30.1% | 37.0% | 35.8% 34.3%
**penchmark is the average of 2008-2010.
**Score based on Standard Deviation of 3 yrs of Month data except Clearances based on 5% Deviation.
.
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Rockford Police Department
Group A Offenses

Last Month vs This Month

GROUP A OFFENSES

This Month 2010 vs This Month 2011

GROUP A OFFENSES

SEP 2011 | OCT 2011 | % CHANGE OCT 2010 | OCT 2011 | % CHANGE
City 1,677 1,653 -1.43% City 1,841 1,653 -10.21%
District 1 706 646 -8.50% District 1 779 646 -17.07%
West ADP 31 39 25.81% West ADP 37 39 5.41%
West Weed & Seed 41 50 21.95% West Weed & Seed 67 50 -25.37%
West SCI 145 103 -28.97% West SCI 157 103 -34.39%
District 2 590 499 -15.42% District 2 587 499 -14.99%
East ADP 38 41 7.89% East ADP 54 41 -24.07%
East Weed & Seed 111 93 -16.22% East Weed & Seed 113 93 -17.70%
District 3 328 378 15.24% District 3 400 378 -5.50%
YTD'10vs YTD '11
YTD 2010 | YTD 2011 | % CHANGE
City 18,487 16,779 -9.24%
District 1 7,541 6,589 -12.62%
West ADP 430 379 -11.86%
West Weed & Seed 612 450 -26.47%
West SCI 1,614 1,301 -19.39%
District 2 6,179 5,659 -8.42%
East ADP 503 437 -13.12%
East Weed & Seed 1,337 1,137 -14.96% : J"“/" -
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Rockford Police Department
NIBRS 13A Aggravated Assaults
All offenses possibly reported

13A Aggravated Assault

041A
041B
0420
0430
0440
0445
0445
0445
0445
0445
0445
0445
0470
0480
0485
0487
0458

Aggravated Battery - Handgun

Aggravated Battery - Other Firearm

Aggravated Battery - Knife/Cutting Instrument

Aggravated Battery - Other Weapon

Aggravated Battery - Hands/Fist/Feet - Great Bodily Harm

Aggravated Battery (Physically Handicapped Person) - Great Bodily Harm
Aggravated Battery (Pregnant Victim) - Great Bodily Harm

Aggravated Battery (Public Way) - Great Bodily Harm

Aggravated Battery (Teacher) - Great Bodily Harm

Aggravated Battery of A Child - Great Bodily Harm

Aggravated Battery (Peace Officer, Correctional Officer, Fireman) GBH
Aggravated Domestic Battery -Great Bodily Harm

Reckless Conduct (Caused Bodily Harm)

Heinous Battery

Aggravated Battery of Child

Aggravated Battery of Unborn Child

Aggravated Domestic Battery

Excellence Everywhere

04390
0495
051A
0518
0518
0520
0530
0530
0630
0630
1025
1410
1410
1410
1564

Ritual Mutilation: Aggravated - Handgun

Aggravated Batlery of a Senior Citizen - Great Bodily Harm
Aggravated Assault - Handgun

Aggravated Assault - Other Firearm

Aggravated Assault (Discharged a Firearm)

Aggravated Assault - Knife/Cutting Instrument

Aggravated Assault - Other Weapon

Aggravated Assault (Deadly Weapon)

Home Invasion (Discharges Firearm-Caused Injury)

Home Invasion - Great Bodily Harm

Aggravated Arson - Endangered Life

Aggravated Discharge of a Firearm

Aggravated Discharge of a Firearm (Discharged in the direction of a person)
Aggravated Discharge of a Firearm (At or into an occupied building)

Criminal Transmission of HIV

cvor A
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Rockford Police Department

NIBRS 13A Gun-Related Aggravated Assaults

Below is a snapshot of the offense totals that are reported under 13A. Final counts will count
total victims per offense. This initial snapshot is a count of all offenses in any incident, includi

multiple offenses per incident.

YTD through Oct 31

Gun-Related 13A Aggravated Assaults 2009 | 2010 | 2011
041A Aggravated Battery - Handgun 67 81 70
041B Aggravated Battery - Other Firearm 10 14 12
051A Aggravated Assault - Handgun 84 117 99
051B Aggravated Assault - Other Firearm 8 12 8
051B Aggravated Assault (Discharged a Firearm) 3 2 1
0650 Home Invasion (Discharges Firearm-Caused Injury) 0 1 1
1410 Aggravated Discharge of a Firearm 37 79 57
1410 Aggravated Discharge of a Firearm (At or into an occupied building) 59 89 67
1410 Aggravated Discharge of a Firearm (Discharged in the direction of a 56 67 50
person)
.
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Rockford Fire
Department

PRESENTED BY:
Chief Derek Bergsten
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Rockford Fire Department
Achievements

ASponsoring Incident Management Training relating to Public Information Officer

Aviade policy changes in 911 to address issues with alarm handling time

Meveloped a plan for narrow banding to ensure compliancy in 2012. Received grant for
$15,000.

Addopt a School program

Ahirport contract renewal

ACompleted Firefighter eligibility list

2.
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Rockford Fire Department
Areas of Improvement

Anork with all City Departments in a full scale exercise
AReduce the Overtime in 911

Mevelop cadet or explorer program

.

Excellence Everywhere RO C IQFOR D
.,;7/.,,



Rockford Fire Department

Dashboard
Measure YTD Benchmark | Actual
EMS & Search and Rescue Incidents 15,07
Total Fires 669 659
Structure Fire Incidents (Residential) 205 179
Structure Fire Incidents (Commercial) 36
Vehicle Fire Incidents 106
Outside Fire Incidents 150
Open Burning Incidents 172
Inspections 1,821 2,584
Arsons 68 66
Public Education Activities 236d
.
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Rockford Fire Department
EMS & Search and Rescue Incidents

Type |2010'YTD 2011 YTO}% Change Diff
General | 1406§ 15054 7.03% 9891
MVA 88y 82 -657% -59¢
Rescue 21Uy 8% -10*
YIDTotd 15070 15991 6.11% 9211
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Rockford Fire Department
Fire Incidents

Type 2010 YTD2011 YT Change Diff
Structure (Residential) 205 179 -12.68% -26 ¢
Structure (Commercial) 36 42 16.67% 6|t
Vehicle 106 120 13.21% 14t
Outside 150 126 -16.00% -24 §
Open Burning 172 192 11.63% 20 t
YTD Total 669 659 -1.49% -1}
e A
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Excellence Everywhere

Public Works
Department

PRESENTED BY:

Mark StockmarStreet Superintendent
Tim HoldemanWater Superintendent
Marcy LeackhEngineering Operations Manager
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Street & Transportation

PRESENTED BY:
Mark StockmarStreet Superintendent
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Street Division

Achievements Areas of Improvement
AStreet Sweeping Miles APothole Requests Time to Close
AAIl Requests Time to Close & % |
Closed ATree Pruning

ASnow and Ice Preparation

2.
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Street Division

Scorecard
2011
Monthly Performance Monthly May Jun Jul Aug Sep Oct
Target
% Pothole CSR's Closed During Reporting Period|, 75% 82% 87% 90% 93% 95% 92%
Arterial Pothole Requests - Average Days to Clos 5 3 3

3 4
o # of Miles of Streets Swept 350 ---
2 |#Trees Trimmed 75 ----
%;_ % Forestry CSR's Closed During Reporting Periooc  75% 85% - 75% 80% 83%
9 Forestry Requests - Average Days to Close 10 4.5 1.1
é Snow/lce Requests - Average Days to Close 1 ----
@ Snow/Ice Requests Closed - % 1 Day or Less 90% ----
Overall Requests - Average Days to Close 3 1.4 2 --
% Overall Street Requests Closed 80% 82% 85% 83% 85% 89% 92%
DN} FFAGA wSY20Ff ¢AYS N 95% 98% 100%  100% 95% 100% 98%
o % Signals Repaired Compared to Reported 95% 99% 99% 99% 99% 100% 99%
-é % Signals Replaced Compared to Reported 95% 100% 100% - 100% 100%
g {A3dylLf . dz0o hdzil 3S wSal 95% 100%  98% 97% 98%  100%  98%
% /] AGeé {GNBSG [A3TKGO hdzi | = 95% 98% 100%  100%  100%  100%  100%
% Parking Lot Striping % to Plan 95% -- 100% --
~ %_Slgh Repalred/RepIac to Reported 95% 100% 100% 100% 100% 100% 100%
{ A3y é WSLI ANKwSLI I Od wi 95% 100% 100% 100% 100% 100% 100%




Water Operations

PRESENTED BY:
Tim HoldemanWater Superintendent
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Water Division

Achievements Areas of Improvement

AExcellent Water Quality, Sufficient ACustomer Service Call Centes
Supply & Pressure Calls Dropped

Alllinois DNR Deep Bedrock Aquifer AAdditional Water Filtration Plant
Survey Completion

Alllinois EPA Triennial Water System AWells 10, 36, and 37
Inspection

APublic Outreach
ATraining Scheduled Disaster
Management for Water & Wastewater
Utilities (Homeland Security)

A\sset Management Project Staip .
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Water Division

Scorecard
2011
Monthly Performance Monthly May Jun Jul Aug Sep Oct
Target
Emergency Repair Time (hours) 3 0.8 0.7 1.6 2.8 0.5 1.3
< % of Total Repairs That Are Planned 80% 85% 85% - 81% 85% -
= Emergency JULIE Locate Response Time (hrs) 1 0.8 0.9 0.8 0.6 0.6
O
405) Backlog of Non-Emerg Repairs (Weekly Avg) 25 20 18 20 17 20 20
S |#of Winter Backlog Jobs o | ss 20 [N
Water Main Flushed (mi) 5 68 42 30 32 66 34
)
CE’ Average # of Days to Correct Meter Problem 30 21 - 22 21 16 17
= & |#of Days for First Available Scheduling 3 0.6 0.4 0.5 0.5 0.4 0.5
S ’g % of Citizens Receiving 1st Choice Scheduli®§% 98% 98% 99% 99% 99% 99%
)
= o Call Center Pick Up Response Time (sec.) 15 10 11 11 10 10 12
o 5
g @) % of Calls Dropped 5% 4.9% 4.9% 4.2% 4.2% 4.3% -
©
= % Meeting Demand for Water Pumped 110% - 122% 120% 115% 130% 189%
_5 Service Pressure Excursions 250 68 116 213 218 201 111
g % of Total Maintenance Hrs Available 70% 78% - 73% 76% 72% 72%
_8 o 0 (6] 0 (6] 0 0
o # of Water Quality Complaints 9 2 4 3 8 8 6
I Total Amt Past 30 Days Due as % of Revenues% 4.4% 4.0% 3.5% 3.2% 3.4% 3.0%
(&)
S |Qperating Revenue, % of Plan 100% -- 104% -- 102%
c ywHers
L Number of New Water Connections 8 8




Engineering

PRESENTED BY:
Marcy LeachEngineering Operations Manager
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B —
Engineering Division

Achievements Areas of Improvement

AGrant application submitted fora  AAsset Management
phased Keith Creek Widening Project

AStaff Change Over and Training
AKeith Creek Demolitions

ACorrelation Between Crime and
ANPDES Permit Compliance Street Light Removals

2.
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Record Drawings Scanned

Engineering Division
Scorecard
2011
Monthly Performance Monthly May Jun Jul Aug Sep Oct
Target
# of Site Plans Reviewed 7 9 13 5 11 8 10
% of Site Plans Reviewed in less that 14 days 95% 100% 100% - 100% - 100%
# of Development Plans Reviewed 1 2 1 0] 1 2 0]
% of Develop. Plans Reviewed in less than 21 day 95% 100% 100% 100% 100% 100% 100%
# of ROW Permits Issued 100 101 75 121 139 177 109
% of ROW Permits Issued in 1 day 95%  100.0% 98.7% 100.0% 100.0% 98.9% 100.0%
# of Driveway Permit Issued 10 15 12 22 3 23 11
% of Driveway Permits Approved in 1 day 95% 100% 100% 100% 100% 100% 100%
CED Water Services Drawn in GIS 50 52 -----
_é Fire Hydrants Drawn in GIS 10 13 - 11 -- 23
LCCJ) Water Valves Drawn in GIS 20 44 -----
# of Storm Structures Drawn in GIS 200 209 - ---
# of Storm Structures Inspected 250 - 405 1,077 522 --
Storm Sewer Pipe Drawn in GIS (mi) 3 3.2 - ---
Storm Sewer Pipe Inspected (mi) 5 - 7 28 10 --
Street Lights Removed by ComEd 300 -- 317 ---
Illicit Discharge Inspections On Site 2 0] 1 0] 4 5 2
NPD H§1E’Ig_rr}1;r11_jg_1Wate r/IStormwater Samples Taken 2 1 9 4 5 2
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NPDES Permit Compliance

(National Pollutant Discharge Elimination System)

PRESENTED BY:
Marcy LeachEngineering Operations Manager
Brad HolcombStorm Water Program Manager

2.
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B —
National Pollutant Discharge Elimination System (NPDES)

Definition:

The national program for issuing, modifying, revoking and reissuing, terminating, monitoring
and enforcing permits, and imposing and enforcing pretreatment requirements as dictated b

the Clean Water Act

The City has the only NPDES Municipal Separate Storm Sewer System (MS4) Phase | perr
In the State and is required by the lllinois and United States Environmental Protection

Agencies

2.
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DISCHARGES AUTHORIZED UNDER THIS PERMIT
A. Permit Area

B. Authorized Discharges

C. Limitations on Coverage

STORM WATER POLLUTION PREVENTION & MANAGEMENT PROGRAM
A, Storm Water Management Program Requirements

1. Statutory Requirements

2. Structural Controls

3. Erosion and Sedimentation Control: Construction Site Runoff and Post Construction Storm Water
Management Program
Roadways
Flood Control
Pesticide, Herbicide and Fertilizer Application
llicit Discharges and Improper Disposal
Spill Prevention and Response
. Industrial and High Risk Runoff

10. Public Education, Pollution Prevention and Good Housekeeping

Area-Specific Storm Water Management Program Requirements
Deadlines for Program Compliance
Legal Authority
Storm Water Management Program Resources
Storm Water Management Program Review and Modification

oo

Mmoo ow

SCHEDULES FOR IMPLEMENTATION AND COMPLIANCE
A. Implementation of Storm Water Management Program
B. Compliance With Effluent Limitations

NUMERIC EFFLUENT LIMITATIONS

MONITORING AND REPORTING REQUIREMENTS
Storm Event Discharges

Dry Weather Discharges

Annual Report

Certification and Signature of Reports
Reporting: Where and When to Submit
Retention of Records
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PERMIT MODIFICATION
A. Modification of the Permit

DEFINITIONS

ATTACHMENT H ~ STANDARD CONDITIONS

PART |. DISCHARGES AUTHORIZED UNDER THIS PERMIT

A. Permit Area. This permit covers all areas within the corporate boundary of the City of Rockford served by, or otherwise contributing to
discharges from, municipal separate storm sewers owned or operated by the Permittee.

B. Authorized Discharges. This permit authorizes all existing or new storm water point source discharges to waters of the State from the
Municipal Separate Storm Sewer System (MS4). This permit also authorizes the discharge of storm water commingled with flows
contributed by process wastewater, non-process wastewater, or storm water associated with industrial activity provided such
discharges are authorized under separate NPDES permits.

C. Limitations an Coverage. The following discharges, whether discharged separately or commingled with municipal storm water, are not
authorized by this permit:

1. Non-Storm Water and Industrial Storm Water: discharges of non-storm water or storm water associated with industrial activity
except where such discharges are:
a. authorized and in compliance with a separate NPDES permit;
b. identified by and in compliance with Part II.A.7.a of this permit.
C. abypass in compliance with 40 CFR 122.41(m)

PART Il. STORM WATER POLLUTION PREVENTION & MANAGEMENT PROGRAMS

The Permittee is required to develop and implement a storm water pollution prevention and management program designed o limit, to the
maximum extent practicable, the discharge of poliutants from the MS4. The Permittee may implement Storm Water Management Program
elements through participation with other public agencies or private entities in cooperative efforts satisfying the requirements of Part Il.Ain
lieu of creating duplicate program elements. Either cumulatively, or separately, the Permittee's storm water pollution prevention and
management programs shall satisfy the requirements of Sections A through F below for all portions of the MS4 authorized to discharge
under this permit and shall reduce the discharge of pollutants to the maximum extent practicable. The storm water pollution prevention and
management program requirements of this Part shall be implemented through the approved Storm Water Management Program, as
modified by compliance schedules in Part lll. However, the Agency may require modifications to the Storm Water Management Program as
specified in Part II.F.

A. Storm Water Management Program Requirements The Permittee shall operate Storm Water Management Programs (SWMPS) in
accordance with Section 402(p)(3)(B) of the Clean Water Act (CWA or "the Act"), the Storm Water Regulations (40 CFR Part 122.26)

and the approved Storm Water Management Programs submitted by the Permittee. Controls and activities identified in the Storm
Water Management Programs shall clearly identify areas of applicability on a system, jurisdiction, or specific area basis. The Storm
Water Management Programs, and all approved updates, are hereby incorporated by reference and shall be implemented in a manner
consistent with the following requirements:

2 Statutory Requirements: The SWMP shall include controls necessary to reduce the discharge of pollutants from the M34 to the
Maximum Extent Practicable (MEP). Controls may consist of a combination of best management practices, control techniques,
system design and engineering methods, and such other provisions as the Permittee or the Agency determines appropriate.
The various components of the SWMP, taken as a whole (rather than individually), shall be sufficient to meet this standard. The
SWMP shall be updated as necessary to insure conformance with the Clean Water Act.

Z, Structural Controls: The Permittee shall operate and maintain any storm water structural controls for which they are the owner
or operator, in a manner so as to reduce the discharge of pollutants (including floatables).

The city shall on an ongoing basis:

a.  continue to conduct site visits and gather data for basins. Data shall include but not be limited to: estimates of the
amount of sediments trapped in detention and retention basins, types of inlet structures, types of outlet structures and
water surface elevations during dry weather as well as storm situations. This information shall be compiled into a
database that will allow for analysis of different basin configurations and types of outlet structures to determine if certain
basin design elements should be used for future basins, and/or used to improve existing basin configurations

b. monitor basins including association controlled basins on a periodic basis to determine if present maintenance efforts
need to be improved including those by associations. Develop a cleaning and maintenance schedule for the retention
basins maintained by the Permittee based upon a pilot study of a small sampling of the basins. As appropriate and as
resources allow, the basin cleaning and maintenance schedule shall be revised. The city will work with neighborhood
associations on a joint effort to improve basin maintenance.

¢.  evaluate the feasibility of retrofitting existing drainage facilities including swales, channels, dry ponds, wet ponds,
wetlands and others to reduce discharge of pollutants (including floatables).

d.  identify stream channels within the Permittee’s jurisdiction experiencing horizontal and/or vertical erosion, and develop a

1



CURRENT TASKS

PROPOSED TASKS

A,

Structural Contrals

Evaluate detenticn and retenticn basin configurations, outlet
structures, cleaning freguencies, water surface cbhservations,
drainage, facilities and stream channels experiencing erosion as
detailed below:

a.

Continue to conduct site visits and gather data for basins. Data
to Include:

1. Estimates of the amount of sediment trapped in detenticn
and retention basins.

2.  Types of inlet structures

3. Types of outlet structures and water surface elevations
during dry weather as well as storm situations.

Monitor baszins including association basins on a periodic basis
to determine if present maintenance efforts need to be
mproved including those by the associations

Evaluate the feasibility of retrofitting existing drainags facilities,
ncluding swales, channels, dry ponds, wet ponds, wetlands and
others to reduce discharge of pollutants [including floatables)

|dentify stream channels within the permittee’s jurisdiction
experiencing horizental and for vertical erosion and develop a
program to stabilize the channels, reduce sediment gensration
and the discharge of sediments and/or pollutants into
downstream areas and or the M54

Structural Controls [continued)

Analyze evaluations, compile data, summarize situations and

mplement sclutions.

Submit cleaning and maintenance schedule for the retention basins

maintained by the permittee.

Report to [EPA status of compliance with Part [LAZ.

Structural Controls

Operation and Maintenance of Structural Contrals. The Municipal
Separate Storm Sewer System and any storm water structural controls
shall be operated in @3 manner to reduce the discharge of pollutants to the
Maximum Extent Practicable|MEP).

a. The City will continue to update and maintain the inventory data
for the M54 within the City boundaries.

b. The City will develop a program for periedic inspections of the
storm water quality control structures that are part of the M34.

. The City will continue its existing maintznance program by
periedic collection and removal of floatables from the M54 to the

MEF.




Storm Water Management Program Requirements
Structural Controls

ARequirements: Operate and maintain storm water structural controls for which we are
owner or operator so as to reduce the discharge of pollutants.

ACi tyds Permit Requirements:

AConduct site visit, collect
data and monitor all
detention basins.

AEvaluate feasibility of
retrofitting drainage facilities

Aldentify stream channels with
erosion problems and
develop program to stabilize
channels.

2.
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Storm Water Management Program Requirements
Structural Controls

Basin Inspections
AHave inspected 162 out of 288 detention basins.
A Approximately 60% will require follow up visits

Concerns Include:
AErosion concerns within the basin or downstream of the outlet.

AObstructions in the basin.
Alrash rack maintenance.
Aurrows from animals.
ASediment deposits

APoor vegetative cover.

Anlets/outlets in poor condition.

Excellence Everywhere ROC IQFORD
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Storm Water Management Program Requirements
Erosion and Sediment Control

Requirements: All construction sites disturbing more than one acre must have an
IEPA permit. Areas less than one acre must still follow clean water requirements.

APermit Requirements Include:

ADevelop a Storm water Pollution
Prevention Plan (SWPPP) detaliling
how storm water pollution will be
controlled onsite.

APerform weekly and rain event
Inspections throughout the project.

AMaintain and/or repair all best
management practices (BMPSs)
Installed to limit offsite discharges.

>
e
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Storm Water Management Program Requirements
Erosion and Sediment Control

AErosion and Sediment Control Inspections Complétéd
Alnspections with Site Deficienciésl0 (83%)
ADeficiencies Include:

ANo Silt fence
ANo Inlet Protection
ASediment on Street
ALack of Maintenance
APoor Installations
ANo concrete Washout
ANo Stabilization
ARecords not onsite or
not being kept.

Excellence Everywhere ROCI{FQBD
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Storm Water Management Program Requirements
Erosion and Sediment Control

AAfter follow-up inspections, all site deficiencies were
addressed though some had additional deficiencies.

AChallenges

AContractors are not keeping
records and performing
Inspections as required.

AMai nt enance of
not being done in required
timeframe.

AMany contractor
maintenance until inspected SN
by the Clty o A e+ ® 09/28/2011

- , c U ;
= ',.' .)' ‘.‘ 3. -3
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ANew deficiencies during followp inplo
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e —
Storm Water Management Program Requirements
lllicit Discharge and Improper Disposal

ARequirements: City shall implement a program to detect and remove
(or require to be removed) any illicit discharge of improper disposal into
the storm sewer.

ACi tybs Permit Requirements:

AProhibit nonstorm water discharges
other than those authorized under a
separate permit.

Almplement Procedures for lllicit
Discharge Investigations based on
staff and citizen complaints.

ATrack and eliminate unpermitted
discharges

AProhibit discharge or disposal of
vehicle fluids, household hazardous
wastes, grass clippings, leaf litter &
animal waste into the storm sewer R
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Storm Water Management Program Requirements
lllicit Discharge and Improper Disposal

ACity Staff have investigated 12 complaints for lllicit Discharge

A After investigation:
ASeven (58%) were tracked to source.
ATwo (17%) were verified
though source was unknown.
AThree (25%) were unfounded

AComplaints included:

AConcrete waste dumped on
ground or in storm sewer

AGrease in inlets

ADraining of pools

ASediments washing down
drainage ways

AOil/Fuel Dumped

2.
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